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Sample OPAC screen
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I get confused and end up going in circles. 

Library sources are great but internet 
sources are the most convenient.

If only there was a Google-like search…

Researchers Speak for Themselves
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Ithaka Report 2006 

Source: Housewright, R., & Schonfeld, R. (Sept 2008). 
Ithaka’s 2006 studies of key stakeholders in the 
digital transformation in higher education. 
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The decreasing importance of this gateway role to faculty is logical, given the increasing prominence of
non-library discovery tools such as Google in the last several years. Since 2003, the number of scholars
across disciplines who report starting their research at non-library discovery tools, either a generalpurpose
search engine or a specific electronic resource, has increased, and the number who report starting
in directly library-related venues, either the library building or the library OPAC, has decreased (see
Figure 5). Despite the rising popularity of tools like Google, overall, general purpose search engines still
slightly trail the OPAC as a starting point for research, and are well behind specific electronic research
resources. This overall picture, however, hides a number of variations by discipline; scientists typically
prefer non-library resources, while humanists are more enthusiastic users of the library (see Figure 6).




The User Experience

Goal is not only to save administration costs but to 
enhance the user experience

• CIBER are currently carrying out extensive deep log 
analysis

• There is huge spend on e-resources, and users 
(including senior academics) are often unaware that 
the resources exist or that they can be accessed –
“failure at the shelf”

• Better use experience = higher usage statistics = 
funding = renewal

• Real analysis of usage statistics can save you money
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Value Gap Emerges: ARL expenditures vs. 
perceptions of library value as gateway

Amount Spent 
on Materials

Perceived 
Value of 
Library as a 
Gateway

Value 
Gap

Online Catalogs

WWW Browser

CD-ROMs
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ProQuest study – How the study was conducted

• Ongoing research over multiple phases

• Field studies observing users in their native 
environment

• Guided by a formal research plan and study 
protocol
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Study parameters

• Students actively engaged in performing research 
for actual class assignments

• Conducted anonymously to avoid any bias

• Conducted onsite and remotely
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How did we find students?

• Facebook
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Who did we observe?

• Undergraduates

• Graduate students 

• Variety of disciplines

• Mix of novice and sophisticated researchers
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Coffee shopsThe library

Where did we go?
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Coffee shops

Where did we go?
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Primary Research

• Observational research of student researchers
• 70+ sessions across 8 universities and 2 continents
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“extreme ethnographic research” – dangerously going into the student’s native environment



The superior source for quality, credible content

Preferred for academic research and course assignments
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Library Resources
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Library Resources

Web Search

User Perception of Library Content
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Indicate this was the results of our own research




The easiest place to start the research process

0 50 100

Library 
Databases

Google

Actual User Behavior
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Take time to review the problem, even though everyone knows it, hearing it in graphic detail will increase the intensity of this pain point

Problem Statement:

Internet searching is foolproof to the user. Researchers can enter any terms they please into one search box and quickly get results without having to know anything about the content they are searching. 

Library searching is the opposite. There are many steps involved. For starters, unlike internet searching, you need to know what to search; you need to choose between the library catalog and one of a myriad of over 500 databases.  Then you need to know what kind of search you are doing, author, subject, abstract, to name a few of the twenty options.  

The process is confusing, clumsy, and slow while the experience of internet search sites such as Google is simple, easy, and fast. There is one search box and there is no need to understand what you are searching. The results are returned practically instantaneously, arranged in a meaningful relevancy ranked order. Then, one click gets you to the content. 

Librarians have long recognized that using Google bypasses valuable content, but that it is irresistibly easy and fast. The rest of the research community recognizes this as well. Research shows researchers know that the library has the best resources. However, the lure of the ease of use and access of Google is too strong; it has slowly become the number one tool for the researcher, thus the best resources, the resources of the library to go undiscovered, unused, and underutilized.




Different Behavior

Even though the library is perceived to be 
better…

The use of Google and other internet 
search engines continues to rise
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Chief inhibitors to success using library resources

• Lack of awareness

• Difficulty navigating library website to locate 
appropriate e-resources

• Search catalog front and center, for articles

• Authentication barriers, especially considering 
limited access points
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How students really use Google 

• Primary research tool 

• Supplement research 

• Handy look-ups
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Google as a primary research tool

• Sufficing, when quality isn’t a concern

• Insufficiently aware of library e-resources

• Bad experiences with library e-resources
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No clear and compelling starting place

Difficulty identifying appropriate resources

General lack of awareness of resources

Why Not the Library First?
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Access Points

• Library catalog

• eResources page

• Federated search
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Library experience is confusing, clumsy and slow 

Where 
should I 
begin?
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Compared to …

• Simple
• Easy
• Fast

IATUL, Leuwen, June 1st 2009



Recommendations

• Make resources discoverable
• Build a real digital presence for the Library

• Simplify the library entry page design

• Access ALL library content through one search box

It’s not all in the OPAC
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Make all resources discoverable
Build a real digital presence for the Library
Simplify library entry page design
Access all library content through one access point
Its not all not all in the OPAC
Authentication
Design access points for electronic resources from the students’ perspective
Build awareness – Get into the classroom
In person
Via instructor
Via course pages


Mostly focusing on library’s records
Keywords
Facets 
Definitely Web 2.0
Maybe not social networking
Scalability 
Need billion + documents
Doable with stretch

Lib cat is one small facet of the libs resources, Address students perception that “the online catalog represents all library resources”



Accessibility -
this is not an option 

“We’re facing challenging budget years 
ahead. It’s essential that we raise the 
profile of the library and demonstrate real 
value” 

John Shipp
University Librarian at the University of Sydney
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We’ve all been dreaming of the day when the library could be searched as easily as Google searches the World Wide
Web. Stop dreaming and meet the revolutionary new Summon™ unified discovery service from Serials Solutions.



Simplified Illustration
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Your library catalog records are in there
“OPAC Information” means real-time display of item status and location in the library
“Entitlements Management” uses the knowledgebase to determine library’s electronic holdings 



More Content Support

• 90+ providers supplying content so far

• 70,000+ journal and periodical titles

• 400+ million items indexed so far

• Publishers and other content providers joining the 
Summon service weekly
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Broad Support for the Summon™ Service

• Some of the world’s largest publishers
• Springer, Taylor & Francis, SAGE Publications

• CrossRef
• Provides DOIs for superior linking

• New!
• BMJ

• APA

• IEEE
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Broad Support for the Summon™ Service
•

Acoustical Society of America

• Alexander Street Press 

• American Accounting 
Association 

• American Association of 
Physicists in Medicine 

• American Association of 
Physics Teachers 

• American Astronomical Society

• American Economic 
Association 

• American Institute of Physics

• American Medical Association 

• American Psychological 
Association

• American Society for 
Microbiology

• American Society of Civil 
Engineers

• American Vacuum Society

• Annual Reviews

• Association for Computing 
Machinery (ACM)

• Bioline International

• BioMedCentral

• BMJ

• Brill

• Cairn

• Cambridge University Press 

• Community of Science

• CrossRef

• Electrochemical Society

• EDP Sciences 

• Electrochemical Society

• Emerald 

• Environmental and Engineering 
Geophysical Society

• Erudit

• Future Science Group 

• Gale Cengage Learning 

• GPO

• Hindawi Publishing

• Houghton Mifflin 

• Human Frontiers Science 
Program

• IEEE

• Infobase Facts on File

• Institute of Physics

• Johns Hopkins University Press 
(Project Muse)

• Kluwer Law International 

• Landes Bioscience 

• Lavoisier

• Library of Congress (American 
Memory) 

• Maney

• Museum Tuscalanum Press 

• Nature Publishing Group 

• Networked Digital Library of 
Theses and Dissertations 
(NDLTD)

• OECD

• Optical Society of America 

• Oxford University Press 

• Physics Essays Publication 

• Proceedings of the National 
Academy of Sciences 

• ProQuest 

• SAGE Publications 

• SkillSoft Books 24x7

• Society for Imaging Science & 
Technology 

• Society of Exploration 
Geophysicists 

• Society for Industrial and 
Applied Mathematics (SIAM) 

• Society for Information Display 

• Society of Rheology

• Springer

• Taylor & Francis 

• Thieme

• Tire Society

• Walter de Gruyter
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See It To Believe It!
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Summon live 
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