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SOCIAL MEDIA 

Online platforms and technologies that 
facilitate the sharing of  user-generated 
content and online interaction between 
people 



USE OF SOCIAL MEDIA IN SINGAPORE 

Facebook 

Friends 

Twitter 

Blogs 

YouTube 

Mobile 

Among the top countries (ranked 2nd) for social networking use (16.4% of Internet use) 

Globally, Singaporeans spend the most time on Facebook (38 mins per session) 

Source: http://press.experian.com/Singapore/Press-Release/experian-global-analysis-reveals-singaporeans-spend-the-most-time-on-facebook.aspx 

Most popular - Facebook (38.22%), Youtube (20.13%) & Twitter (5.74%) 

High usage in Singapore 

Social network sites (SNS) & media in academic libraries 



WHY USE SOCIAL MEDIA IN LIBRARIES? 

Be on the same playing 
field as users PRESENCE 

Increase methods and 
channels of outreach OUTREACH 

Explore new ways of delivering 
services to users SERVICE 

Help users leverage on social 
networking tools 

ENGAGE 



IMPLEMENTING SOCIAL MEDIA IN NTU 

mobile 



BLOGS@NTU 

A campus-wide initiative 

Support & assist users in 
starting and developing 
blogs 

Internal hosting  

Influencing content 



BLOGS@NTU 

VALUE CHAIN 

Create site and host 
at blogs@NTU 
Offer standard 
customization 
Integrate common 
social media tools 
Provide basic training 

Introduce new tools 
regularly 
Help users leverage 
relevant library 
content, e.g. Rss 
feeds 
Enhance SEO and 
findability of blog 
Make blog mobile 
friendly 

Demonstrate value, e.g. 
blog traffic & analytics 
Document case studies 
Build targeted community, 
e.g. group related blogs 
Advise on content 
management, e.g. 
digitization, taxonomy & 
viewing tools 
Support social media 
monitoring & sentiment 
analysis 

BUILD IMPROVE SUSTAIN 



BLOGS@NTU ς Administration examples 



BLOGS@NTU ς Academic work examples 



BLOGS@NTU ς Academic work examples 

Dynamic feed from 
EBSCO Discovery 
Search 



BLOGS@NTU ς Research work examples 



BLOGS@NTU ς Research work examples 

SINGAPORE POETRY PROJECT 



BLOGS@NTU ς Library applications 

MARKETING BLOGS 

New books, journals & resources 
Updates on e-resources 
Tips on use of resources 
Reviews  
Announcements, news and events 
 



BLOGS@NTU ς Library applications 

SUBJECT ROOMS 
Built on blog platform 

39 vertical portals 

Anchor for all 
information 

Awareness, 
news alerts & 

outreach 


