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SOCIAL MEDIA

Online platforms and technologies that
facilitate the sharing of userenerated
content and online interaction between
people
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USE OF SOCIAL MEDIA IN SINGAPO

e High usage in Singapore

« Among the top countries (ranketid) for social networking usd §.4% of Internet use)
¢ Globally, Singaporeans spend the most time on Facel@®kins per session)
¢ Most popular- Facebook38.22%), YoutubeZ0.13%) & Twitter $.74%)

Source: http://press.experian.com/Singapore/Prdédslease/experiaiglobalanalysisrevealssingaporeanspendthe-mosttime-on-facebook.aspx

e Soclal network sites (SNS) & media in academic librar
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WHY USE SOCIAL MEDIA'IN LIBRAR
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Be on the same playing

PRESENCEﬁeId as users

Increase methods and
channels of outreach

Explore new ways of delivering
services to users

OUTREACH

FERVICE

Help users leverage on social
ENGAGE networking tools



IMPLEMENTING SOCIAL MEDIA IN N
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BLOGS@NTU

Lioos@Ewtu

® A campuswide initiative

Home | Login | Contact Us

w4

Shared

e Support & assist users I
starting and developing

blogs
e Internal hosting

e Influencing content

HSS Library New
Shelves Instal...

more

— 3rd Global Forum
on Intellectu...

The Global Forum on
Intellectu...more

..view all

Engineering
Journals
service!

Algebra

Nanoscience and
Nanotechnology

Tips on using
palette & co...

National Geographic
shares som...more

Dr Chris Khoo at
IFLA Annual C...

Dr Chris Khoo

attended
the Wo...more

Recording Room

...more

..view all

SpringerOpen adds Chinese

Try our document delivery

Resource Guide for Linear

New title for Communication and Information

24 February 2011

24 February 2011

8 February 2011 |
10 January 2011

16 July 2010

New Resource:
PressDisplay

The Library has
subscribed to ...more

EndNote:
Importing citations
f...

If you have had
problems
Journal spotlight:
Contemporar...

Contemporary

Sociology
Abou...more

..view all



BLOGS@NTU

VALUE EKAIN

BUILD=——>» IMPROVE=» SUSTAIN

Create site and host
at blogs@NTU

Offer standard
customization
Integrate common
social media tools
Provide basic training

« Introduce new tools

regularly

« Help users leverage

relevant library
content, e.g. Rss
feeds

- Enhance SEO and

findability of blog

* Make blog mobile

friendly

Demonstrate value, e.g.
blog traffic & analytics
Document case studies
Build targeted community,
e.g. group related blogs
Advise on content
management, e.g.
digitization, taxonomy &
viewing tools

Support social media
monitoring & sentiment
analysis



BLOGS@NT¢JAdministration examples
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BLOGS@NT¢JAcademic work example

Critical Writers

= IS0 IO

Songs Affect The Listeners’ Worldview
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Songs Affect the listener’s worldwide view (Eyerman
and Jamison)
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Acazre blagfor Kazs

Purpose of the blog

Prosbed on August 5§ 2001 by chris khoo-

This blog is for the course K225 Knowledge Diccovery & Data Mining in the MS:
FEnmrladge Managemeant programms offered in the Schoal of Communication &
Information. The hiog was set np for 3 purposes:

= pedagogical purpase: to be an additional channel for the mstroctar to provide gemeral
advice/observations an each week's tapic &5 well as answer specifc questions pasted by
studemts an the course twitter site.

= stmdent recmitment: to give potential smdents 2 ghmpee ar taste of what goesan in
the clazs and what students keam

= experiment with socizl media: to explore haw socizl mediz can be used to enhanes
studsnt kaming.

Pt N SN | LENOE B ST | REE

Week 5. American idol — data mining style

Frestec on Sachember 8 200 by ch koo

Last week, we enjoved 2 long holiday weekend.
This wask we featume an American-idakstyle competition. We have four contestants:

» Comtestant x Al Baha

= Comtestant = Little Panda Bear
= Comtestant 3: Fo Manchu

= Contestant 4: Little Babhit

Each caontestant: has 2 mimutes ta talk ahont appheations of data mining in a particnlar
type of arganisation (specifyl
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BLOGS@NT¢JAcademic work example

Dynamic feed from
EBSCO Discovery

Search



BLOGS@NTdResearch work examples

Sustainable Business *
DEVELOPMENT

NANYANG BUSINESS SCHOOL
BUSINESS LIBRARY

B NANYANG
9‘ TECHNOLOGICAL
5 UNIVERSITY

COURSES |
%0 bili
v u Stal na I Ity » Business Gone Green: Managerial

Reference Center Issues

Ethics & Corporate Social EUMEANIE

Responsibility Adidas Apple AT&T Bank of

The definite resource for Sustainability Initiative Green Marketing America Barclavs BASF
Management. Boeing Cerebos Pacific CERES

Sustainability: Issues, Reporting
Comprehensive. Convenient. Informative. % Financa Charoen Pokphand

g bR . Citv Developments Limited
r . . . . 15 - y: ses
Extensive Topic Converage including: BsGiidie SO lerprise ClimateCounts Coca Cola

5lit Sustamablai . Daimler Dell EXXON
ustainapie anagement. .
g NIObll Ford Motor General

Electric H&M HDB

INTERNAL COMPANY z S
Trial database: Sustainability Reference Center PROCESSES Hewlett-Packard
Holcim IBM IKEA

Mantaine  MWava than Fas fillotavt Fitlaes inclndina savanlatra frll favt writh ivazamas



BLOGS@NTdResearch work examples

SINGAPORE POETRY PROJECT

A MS SQL/ MysqL

Blogs & Alerts.

‘Metadata (DC)
+ @D

Project Officers |

’ Usage St(]tiStiCS- MObllE Access ‘

Contributors




BLOGS@NTe Library applications

01391385 M269

-
Graffiti Brasil by Tristan Manco

MARKETING BLOGS

ACRC
' Asian Communication Resource

~ Centre
P

Services and resources for art, design & media at NTU

RESOURCES ‘SERVICES

HOME ABOUT US

e

New Books

New Media Books

VISITOR INFO

Science Library

Nanyang Technological University

Collection & Resources

Home Services  ContactUs Location  AboutUs

NANYANG

TECHNOLOGICAL

UNIVERSITY

Archive for the “E-Resource Tips” Category

E-Resource Tips

Add a para that explain focus and
contributors along the tag line (by

Akbar).
NTU Library EZproxy Bookmarklet bar)
Posted by: Li Keng in E-Resource Tips
Search
During your research, you may
come across a journal article
when you use a search engine e T, 2

such as Google to conduct your
searches. And  when you
followed the URL given, you
were unable to access to fulltext
of the article. For example you used Google and retrieved hitp:/wuiw iop org/Eliabstracto957-4424)
on the Fulltext icon or PDF link yau were not able to access the fulltext What should you do in such
Read the rest ofthis entry »

) EZproxy Boo

Top Business Resources

Below are the list of top business
resources by type of information.

B0 comments »

Startinghon your research? Which journals to look at in you
research?
Posted by: Li Keng in E-Resource Ti

Company Hoovers
Info ReferenceUsA

Search Tips, tags

Academic ABI/Inform Time: 2.30pm
Are you starting on your research? Your FYP? And you are wondering which are the journals that y Journal  Business Source Premier
your area of research? You may want to look at the Joumal Citation Reports (JCR) for the journals wi Articles Read more
The journal impact factaris the average number oftimes articles from the journal published in the p = Factiva )

cited in the JCR year (see JCR HELP page). Read the rest ofthis entry »

NTU BUSINESS

PROVIDING STRATEGIC LEADERSHIP IN BUSINESS LIBF

HOME ABOUTUS SERVICES EVENTS K

MBA Special Seminar & ]

Filed Under External Events, School Ever
Mergers & Acquisitions: Back in Vogue? If So, Cre

By:Professor Robert 5. Boyd
Date: 26 Jan 2008 (Saturday)

ENGINEERING LIBRAR

Updating you the latest on Engineering@NTU Library Singapore

About Us Collection & Resources Orientation Contact Location Research Assistance

IENGINEERING

IEEE Valara.
lectronic Resources

New title for Communication and Information Engineering

1) Posted by on 19 of May 2011 = Keep Reading...

CATEGORY

Algcbrue
and Cryp

=» New books, journals & resources
=» Updates on aesources

=» Tips on use of resources

=» Reviews

=»> Announcements, news and events

L4 On Trial

Come and chat with your librarians
real time. To find out more, please
click here.




BLOGS@ NTcu_lbrary applications

Linguistics

SUBJECT ROO

Built on blog platform
39 vertical portals

Banking
and Finance

Awareness,
Anchor for all news alerts &

information outreach




